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Phién ban: 1.0

1. MO DPAU
1.1 Muc dich tai liéu

Tai liéu nham huéng dan cén bd quan tri hé thdng tai méi don vi thuc hién quan 1y, tra ciu,
thng ké giao dich thanh toan qua nén tang Payment Platform cua Cong Dich vu cong Québc

gia.
1.2 Pham vi

Sir dung cho can bo quan tri tai mdi don vi Bo nganh - Pia phuong

1.3 Giai thich tir ngit va cac chir viét tat

Thuat ngir Y nghia

NSD Nguoi st dung

GD Giao dich

DVCQG Dich vu cong qudc gia
BBN/DP B9§ nganh/Pia phuong
TTHC Thu tuc hanh chinh

2. HUONG DAN SU DUNG
2.1 Ping nhip hé thong

NSD truy cap vao duong dan https://quantri.dichvucong.gov.vn/web/login.jsp, Chon ding

nhap theo Tai khoan cap bai Cong Dich vu cdng Quéc gia.

«€6NG DICH VU CONG QUOC GIA

K&t néi, cung cap thdng tin va dich vu céng moi ltic, moi noi
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Eéng Dich vy cong qudc gia

K&t ndi, cung cdp théng tin va dich vu cong moi lde, moi noi

Pang nhap

Chon loai tai khoan ban mudn s dung dang nhap
Cong dich vu cong Quéc Gia

Q VIETHAM FORET

Tai khoan cap bai Tai khoan cap bai
Cong DVC Quéc Gia Buu Dién Viét Mam

NSD nhap thong tin S6 CMTND/CCCD va mat khau di duoc cung cap, ma xac thuc

dé truy cap hé théng.

@EC?)NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi
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Pang nhap

CMT/CCCD Usb ky sé Sim ky s8

Tén dang nhap

Nhap CMT/CCCD

Mat khau

Nhap mat khau ‘

Nhip ma xac thuc

Ma xac thuc ‘ |t S3| Bp i G

Quén mat khau?

Sau khi hoan thanh dang nhap, man hinh giao dién hién thi nhu duéi day:

Céng Dich vy cong Quéc Gia £ () nguyén Manh Hing
K&t ndi, cung cap théng tin va dich vu céng mei I, moi ni -

&P Quan Iy Payment Platform w 48 Thng bio

KhuyEn nghi- SiF dung hé digu hanh Windows, trinh duyét Chrome d& thuc hi
N,
FEoeriE i Trangchdl / Bdo cdo chitiét
Béo céo chi tigt
 Man hinh hd trg Chon tiéu chi thong ké:
@ Ngay Théang Quy N&m
Tirngay DEnngay
11/05/2021 = 11/05/2021 [
Co quan Bé/Mganh Tinh/Thanh phi Ma co quan
P - ) . . Hién thi day du Form fim kigm:
— Chon ca quan Ba/Nganh — — Chon corquan Tinh/Thanh phé —
Loai thanh todn Loai TTHC S8 Quy&t dinh/H5 so/Ma GD/Ma tham chigu Ngi dung
Tatcd v W& Thi tuc Hanh chinh S8 quyét dinh/ H so/ M3 GD/ M& tham chié
Don vi thanh toan Trang thai giao dich S tien:
— Chon Bon vi Thanh todn - - Tatca -

THONG KE

Tim thay 69 két qua EJ: XUAT EXCEL

Hign thi dy 6l Bang 58 lidu

«“ECQ)NG DICH VU CONG QUOC GIA Trang: 5
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2.2 Bé&o céo — Théng keé giao dich

< M0 ta: Chirc ning nay cho phép NSD quan ly toan bo cac GD thanh toan qua Cong
DVC QG cua don vi. NSD c6 thé thuc hién thong ké theo nhiéu tiéu chi khac nhau, tly
theo muc dich st dung.

< Hwéng dan sir dung chirc niing

NSD bam chon menu Quan ly Payment Platform > Bé&o céo chi tiét:

P Quan Iy Payment Platform
Béo céo ting hop

Béo céo chi tigt

&P Man hinh ho o

Hé thdng hién thi man hinh lya chon cac Tiéu chi théng ké — Bao cao

Céng Dich vu céng Qudc Gia ® 0 Nguyén Manh Hiing

K&t ndi, cung cap théng tin va dich vy cang mei e, mai nai

% Quan Iy Payment Platform ¥ +€ Thng béo KhuyEn nghi: Sir dung hé digu hanh Windows, trinh duySt Chrome g€ thuc his

Béo eéo téng hop

Trang chii | Bao céo chi tiét

Béio céo chi tiét
€ Man tinh Wb g Chon tigu chi thdng ké:

@ Ngay Thang Quy Nam
Tirngiy BEn ngay

11/05/2021 E 11/05/2021 [
Co quan Bd/Nganh Tinh/Thanh phd M3 co quan

L . . . Hin thi day 80 Form tim kiém:

- Chon co quan Bo/Nganh - — Chon co quan Tinh/Thanh phd -

Loai thanh todn Loai TTHC S8 Quy&t dinh/HS so/M3 GD/M3 tham chiéu N&i dung
Titch v M Thi tue Hanh ehinh S5 quyEt dinh/ HB 50/ M3 GO/ M tham chigu

‘Bon vi thanh todn Trang thai giao dich S8 tign:

~ Chon Bon vi Thanh todn — N Tatcd ¥
Tim thay 69 k&t qua P YUAT EXCEL

Hién thi day du Bang sd ligu:

«“ECQ)NG DICH VU CONG QUOC GIA Trang: 6
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2.2.1. Théong ké GD theo Thei gian
NSD c6 thé tra ctiu, théng ké béo céo giao dich theo thoi gian:

- Théng ké theo Ngay: Chon khoang thoi gian tir ngay — dén ngay can bao cao
- Théng ké theo Thang: Chon thang can bao cao
- Théng ké theo Quy: Chon quy cin bio céo trong nim
- Théng ké theo Nam: Chon nim can bo c&o
= Nhan tim kiém.

Chon tidu chi thang ké:

I. Ngay Théng Quy Nam I
Tir ngé B&n nE'akl
I 05/05/2021 [ 11/05/2021 =)
Co quan Ba/Nganh Tinh/Thanh phd " May 2021
L . Su Mo Tu We Th Fr Sa Hién thi day di Form tim kigm: B
UBND tinh Vinh Phic ,
2 3 4 5 & 7 8
Loai thanh todn Loai TTHC | 9 10 12 13 14 15 tham chigu Nai dung
THtch w 16 17 18 19 20 21 22 gz
23 24 25 26 27 28 29
Bon vi thanh toan Trang thai giao dich | 30 31
VNPT Pay - Giao dich thanh céng w Today
Tim thay 99 két qué [ XUAT EXCEL

2.2.2. Théng ké GD theo logi tha tuc/ dich vu thanh toan

NSD c6 thé lya chon xuat bao céo theo tirng loai hinh thu tuc/ dich vu khac nhau do don
vi minh cung cap trén Cong DVC QG. Hién trén Cong DVCQG dang chia thanh 7 loai
hinh dich vy 16n bao gom:

1. Thu phat

Thu phi, 1€ phi TTHC

Thu thué

Thanh toan BHXH/BHYT cac loai
Thanh toan tién dién

Thanh toan vién phi

7. Thanh toan tam ang An phi Toa an.

ok wn

NSD c6 thé lya chon xuat bao céo chi tiét theo ting loai dich vu, hoic tong hop theo tat
ca cac loai dich vu ndi trén.

@QCQ)NG DICH VU CONG QUOC GIA Trang: 7
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1.0

Chon tidu chi thong ké:

(® Noay

Tir ngay

Thang Quy Wam

05/05/2021

Co guan Bd/Nganh

Loai thanh todn

Tatca ~
Tat ca

Thu phat

Thu philé phi

Thu thué

Thanh toén BHXH/BHYT

Thu tign dién

Thanh toan vién phi

Thanh todn an phi

2.2.3. Théng ké GD theo don vi Bé nganh — Dja phwongl Pon vi cung cap dich vu

Tinh/Thanh phd

UBMD tinh Vinh Phic

Loai TTHC
;-1{- Thu tuc Hanh chinh

Trang thai giao dich

Giao dich thanh cong

NSD c6 thé lya chon xuat b4o cao theo tirng don vi B6 nganh — Bia phuong/Pon vi cung
cap dich vu. Hién trén Cong DVCQG d4 két néi t6i 63 Tinh-Thanh phd va 13 Pon vi Bo

nganh/Tap doan cung cap dich vu cong.

Sl LIS el LY RS

(® Noay

Tir ngay

Thang Quy Mam

11/05/2021
Co quan Bd/Nganh

— Chon co guan Bo/Mganh -

— Chon oo guan BoyMganh —

Bdo hidm x& hai Vigt Mam

BG Cong thuong
BO Gigo duc va Bao tao

Ed KE hoach va Baunr

BG Khoa hoc va Cong nghé

Tinh/Thanh phi

- Chion cof quan Tinh/Thanh phi -

Loai TTHC
k& Thu tuc Hanh chinh

Trang thai giao dich

o

Tatca

@EC?)NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi
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Thong ké GD theo Co quan/ B¢ nganh

LATONT LEEL ST LRy Kes

® Ngay

Tir ngay

Thang Quy Mam

11/05/2021
Co quan Bd/Mganh
— Chon oo guan Bo/Mganh -
Loai thanh toan
Tatca
BPon vi thanh toan

— Chom Blon vi Thanh todn -

Tinh/Thianh phi

— Chon oo quan Tinh/Thanh pha -

[ vinh

LEND tinh Tra Vinh
e UBND tinh Winh Long

- Tatca

Thong ké GD theo Tinh-Thanh phd

NSD c6 thé lua chon xuat béo céo chi tiét theo tirng Bo nganh/ Co quan, hoic theo ting
Tinh — Thanh phé, hoic chon téng hop theo tat ca cac don vi da két néi trén Cong DVC

QG.

2.2.4. Thong ké GD theo trang thai giao dich
NSD c6 thé lra chon xuét bao c&o theo cac trang thai khac nhau caa tirng GD. Hién trén

Cong DVCQG dang quy dinh mot GD ¢ thé ¢6 7 trang thai khac nhau, bao gom:

STT | Trang thai Y nghia

1 Khoi tao Giao dich méi dugce khai tao

2 Khoi tao that bai Giao dich khai tao khéng thanh cong

3 Pang xu ly Giao dich van dang xtr 1y, cac don vi lién quan

chua c6 két qua cuoi cung cua giao dich

4 Thanh toan that bai

Ngan hang/ TGTT thyc hién thanh toan khong

thanh cong

5 Thanh toan thanh cong

Giao dich da dugc thanh toan thanh cong tai

Ngan hang/ TGTT

a@éNG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi
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6 Giao djch that bai

Giao dich chua dugc thyc hién thanh cong du

ludng.

7 Giao dich thanh cong

Giao dich thanh cong du luéng, bao gom ca
nghiép vu thanh toan va gui bién lai/ chiing tir

dién tir vé& cho don vi/khach hang.

Chon tidu chi thong ké:
Moay Théng Quy
Mam

Nam 2021

Co quan Bd/Nganh

Loai thanh todn
Tatca
Biom vi thanh todn

WMPT Pay

Tim thay 539 k&t qua

Hién thi d3y 4l Bang =3 lidu;

(@ Nam

Tinh/Thanh pha
UBMD tinh Vinh Phic

Loai TTHC

W WM& Thi tuc Hanh chinh

Trang thai giao dich

- Giao dich that bai

Té“t_u:a
Khai tao
Khdi tao that bai

Bang xir Iy

Thanh todn that bai
Thanh todn thanh céng
Giao dich thét bai

Giao dich thanh cong

NSD c6 thé lya chon xuit bao cao chi tiét theo ting loai trang théi, hoic chon téng hop

theo tat ca cAc trang thai quy dinh.

2.2.5. Xudt bao cao

Sau khi thyuc hién théng ké theo céc tiéu chi phu hop, NSD c¢6 thé xem thdng tin tryc tiép

trén man hinh giao dién hé thong, hozc xuét ra bao céo chi tiét dang file exel nhu bén

dudi:

a€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi
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Chon tiéu chi théng ké:

Ngay Thing quj (@ Nam

Nam

N&m 2021
Co quan B&/Nganh Tinh/Thanh phi

UBND tinh Vinh Phic
Loai thanh wdn Loai TTHC
Tatca A

Bon vi thanh todn Trang thai giao dich

VNPT Pay | | Giao dich that bai

Tim thdy 539 k&t qua

Hign thi d3y 8l Bang s8 ligu:

2.3. Tracwu giao dich

M3 co quan

58 Quy& dinh/Ha so/M3 GD/ME tham chiéu

S5 tien:

Hign thi d8y dl Form tim kigm:

N&i dung

B XUAT EXCEL

< M0 ta: Ngoai chiic ning bao cao — thong ké GD theo cac tiéu chi vé thoi gian, don vi,
trang thai... nhu d trinh bay & trén. Hé théng quan trj Payment Platform ciing cho phép
NSD thuc hién tra ciu, théng ké GD theo mét s tiéu chi, dac diém chi tiét cua giao
dich, nham hd tro cac don vi trong cong tac quan Iy, hd tro khach hang.

< Hudéng dan sir dung chire ning
NSD bam chon menu Quan ly Payment Platform - Béao céo chi tiét:

4P Quan Iy Payment Platform

B&o cdo tong hop

Bdo cdo chi tigt

4P Man hinh ho g

2.3.1. Traciru GD theo M4 hé so

Hé thdng hd trg NSD tim kiém thong tin GD theo M4 ho so, hoic mét phan noi dung cua
M& hd So. NSD nhap thong tin va bam “Tim kiém”. Luu y, tinh ning nay ciing c6 thé ap

dung cho truong thong tin “Noi dung” cua giao dich thanh toan.

a€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi

Trang: 11



VNPT _DVC QG_VPCP

Phién ban: 1.0

Chon tiéu chi théng ké:

Ngay Thing quj (@ Nam

Nam

N&m 2021
Co quan B&/Nganh Tinh/Thanh ph

UBND tinh Vinh Phic
Loai thanh wdn Loai TTHC
Tatca A Il

Bon vi thanh todn Trang thai giao dich

VNPT Pay - Giao dich that bai

Tim thdy 539 k&t qua

Hign thi d3y 8l Bang s8 ligu:

2.3.2. Traciru GD theo Sé tién

M3 co quan

Hign thi d8y dl Form tim kigm:

58 Quy& dinh/Ha so/M3 GD/ME tham chiéu

N&i dung

S5 tien:

B XUAT EXCEL

Hé thdng hd trg NSD tim kiém thong tin GD theo s tién thanh toan. NSD nhap théng tin
s6 tién va bam “Tim kiém”. Hé thong cho phép tra ciru GD theo s6 tién chinh xac, hoac

trong khoang gitra hai gia tri khac nhau.

Chon tiéu chi théng ké:

Ngay Thang Quy @ N&m

Nam

N&m 2021
Co quan Bé/Nganh Tinh/Thanh pha

UBND tinh Vinh Phic
Loai thanh todn Loai TTHC
Tatca v Il

Bon vi thanh todn Trang thai giao dich

VNPT Pay - Giao dich thét bai

Tim thay 539 ket qua

Hign thi d3y i Bang 58 ligu:

M3 co quan

58 Quyét dinh/Ha so/M3 GD/Ma tham chigu

Hign thi df&y di Form fim kigm:

N&i dung

S5 tien:

2.3.3. Kiém tra thong tin — X Iy giao dich

[ XUAT EXCEL

Sau khi NSD thuyc hién tra ciru GD theo cac tiéu chi & trén, hé thdng s& hién thi thdng tin

chi tiét cia GD can tra ciru nhu sau:

a@éNG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi
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Loai thanh toan Loai TTHC 5@ Quy&t dinh/Hd so/M3 GD/Ma tham chigu NGi dung
Thu thug hd Ma Thi tuc Hanh chinh 622.99.3-210511731762
Bon vi thanh todn Trang thai giao dich 54 tien:
VNPT Pay - Giao dich thanh céng ~
Tim thdy 1 két qua & NUAT EXCEL

Hién thi dy du Bang s6 liéu: @

TEN
LOAI - URL .
MA GIAO DICH S00B/HOSO | TENCOQUAN | THANH LOAI TTHC ECRL MA KENN/ TKTHY HUDNG | TRANGTHAIGIAD | gy | THOI GIAN DUNG
= i 5 THANH = DICH GIAD DICH
TOAN A W LAl K

Thanh toan
thue dat_ma

J28183000257 gweg:m b VNPT 11/05/2021 EE— D120
1 622.99.3-210511731762 | 007.06.12He2- BBO Chicuc 4 " 2.619.600 VND 711171218 Gisodichthanhcéng @ ity v
Thug khu vuc thug Pay 14:55:02 210419-
210419-0059 A
Tam Bdc 0059_ma so
thue

8637089836

Giao dién hién thi cac thong tin chi tiét vé giao dich bao gom Sb quyét dinh/Ma hé so, tén
co quan ra quyét dinh/ xu ly hd so, loai hinh dich vu, cac thdng tin vé thanh toan bao gém
s6 tién, thoi gian, trang thai thanh toan. Dé xem céc thong tin chi tiét thém, NSD c6 thé
bam vao M4 Giao Dich cua GD do.

Xem thong tin chi tiét Giao dich

1 D T22697

2 ACTION P_GET_BILL_RESPONSE_V_1_0_6
3 VMPT_PAY_ID

4 TRANSACTION_ID G22.99.3-210511731762

5 AMOUNT 2.619.600 VND

& CURRENCY_CODE VMD

7 ADDITIONAL_INFO Thanh toan thue dat_ma ho so 007.06.12.H62-21041%-0059_ma so thue 8637089836
B CREATE_DATE 2021-05-11 14:55:02.0

9 LAST_UPDATE 2021-05-11 14:58:34.0

10 TRAMSACTION_STATUS Thanh céng — Thanh cong (50)
n RESPONSE_CODE 00

THOAT

Ngoai cac thong tin chi tiét duoc bé sung thém, NSD c¢6 thé kiém tra trang théi vé Bién lai
cua glao d1ch tai truong thong tin sé 49 (phan boi dé dudi day). Thong thuong cac giao

CONG DICH VU CONG QUOC GIA Trang: 13

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi
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dich sau khi thanh toan thanh cong déu c6 thong tin va duong link vé bién lai. NSD c6 thé
click vao duong link nay d€ xem va tai bién lai ve.

Xem thong tin chi tiét Giao dich

33 MADONVI 1007203
40  MA_DICH_VU Thu thué (3)
41 MA_DVC
42 MA_TTHC
43 s0.QD 026164000257
44 MA_HO_SO 007.06.12.HE2-210419-0059
45  LOAIPHILEPHI
45 TEN_DON_MI
47 TEMN_TTHC
48  KHOBAC 1218
) http:/f10.159.13.199:8080/VXPAdapter/RestService/forward/paymeni-bill-service/bill /bill Detail jsp?
43 BIEM LAl date=20210511&name=83abf91821ebe324f22b7017274bfc5c1 5966d8964cd51bdSb3bbe6 0007457 d

dvcgg.vnpifintech.wn

THOAT

a€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi
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’H VNP T-Media TONG CONG TY TRUYEN THONG MBu 54 02
_ ) _ Ky hidu: C1-02M8
CHUNG TU NOP TIEN VAD NGAN SACH NHA NUO'C
Tién ml Chigyén khodn
matl e w S4 sari: 2021888
Loai tién VND [T usor- Khac...
S4: 0002613
Mgueéd ndp thud: NGUYEN TH] THOA M3 s6 thud: 8537089836
Bila chi: Phd Xuan
QuinHuyén: Huyén Binh Xuyén TinhTP: Vinh Phic
Nép NSNN thee: 7111 T huNSHM: [? TR ilamthe T TK thu bdi hoan GTGT: ™
wao tal khodn cia KBEMN: 1218 TinhiTP:
Mcr tail NH dy nhiém thu:
Mop theo win ban cla CQ cé thim quyén: Kiém todn nha nwée: [ Thanh tra tal chinh: ™

Thanh tra chinh phi: [ Ceo quan cé thim guyén khéc: [
Tén cor guan quan by thu: Hén Tam Bdo - Chi cye Thud khu wee Tam Bao

. Piin ciinh cho NH Oy nhigm thuhH phdi
Phiin diinh cho ngudd ndp thus ghi hop tKENN ghi
56 by khailSh ODISE TEMS dinh K Mgy M dung cae khobn ndp 56 Stien ME | M3 NDKT
=TT darih HS{ID} GGy T NEMM """"bf“ VMDD |churomg| [TV M DR
LTE2121904-
1 THOO03486TE-CCT %zgﬁng;g L& phi tree ba nha d4t 2610800 757 | 2801 0BT
007.06.12 HE2-210418-0059 e
Téng cong: 2 619,600
Téng sb tién ghi bing chir  Hai triéu s&u tram mudi chin nghin sau fram déng
PHAN DANH CHO KBNN GHI KHI HACH TOAN:
M3 eo quan thu : 1007203 Mg TH
Ca TH
HGUCH NP TIEN TONG CONG TY TRUVEN THONG
Migdy 11 théng 05 ném 2121 Mgay 11 théng 05 nam 2021
Mguid nép tén K toén Tredmg  Thid trudmg dom i Chilk by dign i

Ky bai: TONG CONG TY TRUYEN THONG
Ky ngay: 117052021

Bién lai sau khi tdi vé tir hé thang tra cizu Payment Platform

2.4.  Thoat ra khéi hé thong
Pé dang xuat khoi hé thong, trén goc phai man hinh NSD lya chon hinh dai dién—>Sau d6

lya chon “Pang xuat”
Q nga.hanoi.tiepnhan
= Trang cé nhin '

_>| [+ Dang xuat

«“QCQ)NG DICH VU CONG QUOC GIA Trang: 15

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi




VNPT _DVC QG_VPCP

Phién ban: 1.0

a€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi ndi

Trang: 16



